Theme: Complex health care and chronic disease management.
The singular human experience of emotions is a relevant subject of nursing care. It determines not only the importance of emotions, but also the underlying knowledge required in nursing practice.
The algorithm aims at giving a directed answer according to clients' emotional responses, while mitigating or minimizing emotionally intense situations. Since such situations are disturbing and add suffering to the illness and hospitalization experience, one of the main purposes of nursing is alleviating the client's emotional suffering -the emotional labour. This algorithm was applied in three paediatric services where its importance emerged. We intend to develop an action research project to validate and apply the algorithm in a specific context.
As a new, singular approach, it will allow the individualization, guidance and adjustment of nursing care in an intentional way, addressed to a specific population; hence we believe that this will be a useful tool for teenagers' nursing care.
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